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   Expert Wrapping
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Jane Means is known as Britain’s gift wrap guru with her courses attracting clients worldwide.  She has provided services for many retailers and charities including WH Smith, M+S, Lakeland and the NSPCC.  She has also provided a luxury Christmas wrapping service for Selfridges.  Her wrapping is simple and eye catching, yet cost effective and appeals to those who appreciate small individual touches. Jane is a regular on TV and Radio and has also appeared on Radio 5 Live Business Hour, BBC News,  ‘This Morning’ and the ‘Richard and Judy show’.      For more information log on to www.janemeans.co.uk

Introducing a wrapping service

(Good packaging comes at a cost, work out a budget before you start 

(Keep it simple offering a limited choice of paper/ribbons to the customer

( Set up an attractive gift wrapping display (mounted on a wall or a shelf if you’re 

short of counter space)

(Use good quality products using the least amount possible. Tie a band of ribbon around the narrowest part of the object, this is far more cost effective and just as professional as the crossover method

(Use plain mix and match papers which can be used year round for various seasons.  Inexpensive counter rolls are available from floral wholesalers and packaging companies

(Avoid patterned papers which will date quickly and are overpowering to the eyes

(Tie in small seasonal embellishments (available from floral wholesalers) 

(If you are wrapping with boxes, choose pop up boxes which are cost effective and save space.  Limited yourself to a couple of sizes as the minimum order with packaging companies is usually 500+ per size

( Do as much preparation as possible prior to your busy periods (bows can be made and paper can be cut during a quiet time) 

(If you are charging for the service, keep it reasonable (£2-£3 per item)as customers generally won’t pay more than what they can buy their paper and ribbon for

(Remember a complimentary Gift Wrapping service is a great way of generating sales, ensuring customers will return

(If you are retailing Gift wrap, a simple wrapped display will encourage purchases

(Enhance your window display during special occasions with opulent wrapped gifts with seasonal embellishments.  This is a great eye catching tool
Troubleshooting

(For awkward shapes, use flexible wrapping like tissue, cellophane and floral wrap (cellulose paper)

(If you are wrapping something sharp, pad with tissue or bubble wrap first

(Practice makes perfect so tackle those awkward shapes with newspaper at home when customers are out of view

(If you are nervous wrapping in front of the customer, politely suggest they continue shopping and pop back in 5 minutes or wrap out of view.  

(If wrapping a particular object is proving a disaster, rather than trying to correct it, take a deep breath and start again

(Kraft gift bags can be dressed and are an ideal way to tackle awkward shapes. Punch a hole at the top of the bag and tie a bow.  You can easily make your own gift bags (see over)

(Use double sided tape for that professional touch (or use small amounts of tape and cover with ribbon

(If you want to introduce brand identity to your wrapping, use understated methods like miniature stickers and corporate tissue/ribbon (customers don’t appreciate big stickers or overpowering company gift wrap) 

(Keep your wrapping area organised and free of clutter, keeping any ribbon and paper remnants for small gifts. 

(Make sure you have some sharp scissors for cutting ribbon.  Blunt scissors are only good for cutting paper

(A gift wrap dispenser with a blade is easier to use and can be mounted under the counter or on the wall

(If customers are leaving their purchases with you, make sure you write a receipt and have a fool proof system so they receive the correct goods.  Stapling a receipt to their bag is a sufficient way of identifying ones purchases.  Also take a contact phone number incase they forget to collect their items

(If you are wrapping something round (i.e. football) place a bowl underneath your paper to keep it still

(When wrapping garments, fold neatly in to a compact square or oblong and wrap with tissue

(Wrap some of your popular products in clear cellophane.  Customers sometime prefer this style of presentation wrapping and it will save you wrapping during busy periods

(If you’re still struggling come on a Gift Wrapping course!



Double Sided Tape
(Make your gifts look professional with this invisible tape

(Easy to tear and peel – no scissors needed
Wholesale Price 10 rolls for £12   
Many other ribbons, wrapping accessories and decorations 

available wholesale through www.janemeans.co.uk
www.janemeans.co.uk

Gift Wrapping Courses in Lincolnshire and London 

Private Corporate Courses in your own home or workplace

In store Presentation Services for Retailers

Ribbons and Decorations for Easter and Christmas 

available Mail Order and Trade

Telephone 07986 830866



